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Brief History 
 

 
This directory is the part of Official Portal of the Government of India which was 
designed, developed and hosted by the National Informatics Centre (NIC), a premier 
ICT organization of the Government of India under the aegis of the Ministry of 
Electronics & Information Technology. 
The Portal had been developed as a Mission Mode Project (MMP) under the 
National E-Governance Plan (NEGP) of the Government. The objective behind the 
Portal was to provide a single window access to the information and services being 
provided by the Indian Government for citizens and other stakeholders. 
 

 
Scope and Coverage 

 
From this directory visitors can find the contact information for Union, State and UT 
Government agencies, authorized persons and employees. Postal address, telephone 
number, email address and fax number of Ministries, Departments and other 
organizations are available. Directories can be accessed by various codes such as pin 
code, STD code, station code, train number, etc. Contact information of courts, 
commissions, forums and tribunals are also provided. 
 

 
Kind of Information 

  
This directory provides information on four categories mainly. Those are ; 

 Union Government 
 States & UTs 
 Codes 
 Judiciary      

Directory of Union Government provides information on a variety of directories. 
Some of those are contact directory of Ministry of Steel, telephone directory of 
Ministry of Agriculture & Farmers Welfare, contact details of Ministry of Tourism,   
contact details of Ministry of Urban Development, telephone directory of 
Comptroller and Auditor General of India etc. under each of the categories contact 
details are given including the name of the offices and officers. Such as telephone 
directory of Ministry of Agriculture & Farmers Welfare shows following result : 
 

 
 
‘State and UTs’ category provides information on a variety of directories of 
different states and union territories. Some of those are online telephone directory of 
Aizawl provided by Government of Mizoram, contact numbers of Chhattisgarh 
Commercial Tax Department, telephone numbers of all fire stations and emergency 
services in Chandigarh, contact numbers of police officials of Daman and Diu, 
important telephone numbers of Labour Department of Delhi etc.     
 



‘Codes’ gives information on pin code, Railway station codes, STD codes, ISD 
codes and so on.  In some cases codes are provided through the respective web 
directories of some states like Madhya Pradesh, Mizoram etc. As for example, ISD 
code of Germany can be found from  online telephone directory : 
 

 
 
‘Judiciary’ category gives information on contact directory of Uttarakhand High 
Court, telephone directory of Sikkim High Court, telephone numbers of High Court 
of Manipur, contact numbers of Gujarat High Court etc. Generally, these directories 
include names and designations of the employees with the office and residential 
contact numbers. As for example,  Sikkim High Court shows result like : 
 

 
 
Following options are available for each directory : 
 

         
                                                                               

 
Special Features 

 

 Advance search facility is available. 
 Font size and colors (both black and white) of the web pages can be changed. 
 ‘Tell a friend’ facility is available i.e. anyone can recommend this website to 

his/her friend. 
 Visitor summary and sitemap can be seen.         
 Visitors can check or track the status of their applications for any Government 

service. 
 Related links are attached with this site. Such as: archive of india.gov.in, open 

data portal, NIC, mobile app etc. 
 Feedback option has been kept for visitors. 
 Website can be sorted through following options : 

 



 
 

 This website can also be seen in Hindi version. 
 

 
 

 
Arrangement Pattern 

     
Category wise arrangement can be seen.      
Newsletters are arranged chronologically in descending order as shown below : 
 

 
  

 
Remarks 

 
This Portal is a Mission Mode Project under the National E-Governance Plan of NIC. 
The current Portal is a metadata driven site that links to the other Indian Government 
Portals/websites for most updated information. 
 

 
Comparable Tools 

 
 Web Directory for India Government Websites — Vikaspedia  

(  vikaspedia.in/e-governance/national.../web-directory-for-india-government-
websites ) 

 Government of India Web Directory (  goidirectory.gov.in/ ) 
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